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For general tax questions, please call our information Ganter at BO0-400-7115.
Fer infermation en your rights, contact the Taxpayers' Rights Advocate Office at BB8-324-2788 or 816-324-2798.
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AMESSAGE TO OUR NEW PERMIT HOLDER

As a seller, you have rights and responsibllities under the Sales and Use Tax Law. In order to assist you in your
andeavor and to botter understand the lew, we offer the followlng sources of help:

Wisiting ouwr website at www.boe.ca.gov

Vigiting a district office

Atlending a Basic Sales and Use Tax Law class offered al ane of cur district offices

Serndeng Vour GUeSTIoNS in wirng 1o any one of our offices

* Caling our toll-free information Center al B00-400-7115

As a saller, you have the right o issue resale cortificates for merchandise that you Intend to resell. Conversely, you
have the responsibility of not misusing resales certificates. While the salas tax Is Imposed upan the retaller,

Yioul have tha nght 10 sesak reimbursement of The tax from your cusiomer
You are responsibla for filing and paying your 5ales and use Tax returms timely

You have 1ha ight to be treated in a fair and aguitable mannar by the empsoyees of the Board
You are responsibie for following the regulations set forth by the Board

As a saller, you ara expacted 10 mantain the normal books and recorcs of a prudent businessperson. You are required to
maintan thesa books and records for no lass than four years, and maka them available for mspecton by a Board representative
when requested. You are also expacted to nolity us f you are buying, sellng, adding a location, or discontinuing your businass,
acdkchng or droppeng a pariner, officer, or memibar, or when you ant moving any or all of your business locations. I it Decomes
necessary to sumender this permil, you should only do se by mailing it 1o a Board office, or giving i1 10 a Board represantative.

If you would bke 10 know mora about your rights as a taxpayer, of if you are unable to resofve an issue with the Board, please
;ﬂ:g_‘tﬁgt_g; Tga-xp:w:' Rights Advocate Office for help by calling toll-fres, 888-324-2986-0r 816-324-2708, Their fax number is

1

Please post this parmit at the address for which It was Issusd and at a location visible to your customers.
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